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|. CAC THONG TIN VE DFVN VA TAI LIEU H'ONG DAN
1. Théng tin vé DFVN

STT | Théng tin Chi tiét
1 Théng tin vé - Website: https://dfvn.com.vn/vi
DFVN - Vé DFVN: https:/dfvn.com.vn/vi/who-we-are/about-us
2 Nén tang giao dich - Nén tang web: https://itrust.dfvn.com.vn/home
Quymé tructuyén | iy tai anp ITRUST:
ITRUST
o Appstore: https://apps.apple.com/us/app/itrust-dfvn/id1634784795
o CHPlay:
https://play.google.com/store/apps/details?id=vn.com.daiichilife.itrust&hl=vi&gl=US
- Ma QR tai app iITRUST:
Ofxq0
[=] L
3 Céc kénh truyén - Youtube: https://www.youtube.com/@DFVN
thong - Zalo: https://zalo.me/1543194301621165345
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2. Tailiéu vé Quy mé DFVN quan ly

STT

Thoéng tin

Chi tiét

1

Quy Pau tv Tang
trwdng DFVN
(DFVN-CAF)

Théng tin chung vé Quy: https://dfvn.com.vn/vi/investment-solutions/fund-
management/dfvn-caf/overview

Coéng bb théng tin Bao cao két qua hoat déng/ NAV cuia quy dinh ky:
https://dfvn.com.vn/vi/investor-relations/information-disclosure/dfvn-caf

Két qua hoat ddng Quy DFVN-CAF: Dién bién gia CCQ, Factsheet
Ban céo bach, diéu l& quy: Quy DFVN-CAF

Quy Pau tw Trai
phiéu DFVN
(DFVN-FIX)

Théng tin chung vé Quy: https://dfvn.com.vn/vi/investment-solutions/fund-
management/dfvn-caf/overview

Coéng bb théng tin Bao cao két qua hoat déng/ NAV cuia quy dinh ky:
https://dfvn.com.vn/vi/investment-solutions/fund-management/dfvn-fix/overview

Ban cdo bach, diéu 1& quy: Quj DFVN-FIX

Tai lieu hwéng dan

Hwéng dan mé tai khoan va giao dich trwc tuyén:
https://dfvn.com.vn/sites/default/files/2022-
07/Huong dan su dung iTRUST 20220718.pdf

Video hwéng dan mé tai khoan va giao dich truwc tuyén:
https://www.youtube.com/watch?v=NynCaTS5WHk&t=12s

CAac biéu mau: https://dfvn.com.vn/vi/form-literature

Kién thirc dau tw va cdng cu tinh toan: https://dfvn.com.vn/vi/learning-to-invest/open-
ended-fund-basics
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Il. MO’ TAl KHOAN VA THU'C HIEN PAU TU TRU'C TUYEN
1. Hwéng dan mé tai khoan dau tw Quy mé DFVN quan ly trwc tuyén
Nha dau tw (NDT) c6 thé thwc hién mé tai khodn diu tw Quy mé& DFVN quén ly trwc tuyén théng qua:

e Truy cap ng dung D-Success hoac website https://kh.dai-ichi-life.com.vn -> Lwa chon “Giao dich Quy mé - iTRUST”

e Truy cap ng dung iTRUST hoac website https://itrust.dfvn.com.vn/home

Cac bwéc thwe hién mé tai khoan:

STT | Bwéc thwe hién

1 Bwéc 1: BDang ky théng tin

NDT truy cap web/app iTRUST -
> chon “M¢& tai khoan” -> Bang
ky théng tin: Ho va tén, email, s&
dién thoai va ma sb “Nguwoi gioi
thiéu”

Ho vé tén day du ()

Lwu y: NDT can nhap chinh xac
ma “Nguoi gici thigu” dé ghi
nhan Khach hang dwoc gioi
thiéu.

& 2022 Dakichi Life Vietnam Fund Management Company - DFVN
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2 Bwéc 2: Pinh danh trwc tuyén
e Chup hinh 2 mat o i PTG
i duth ddy
CMND/CCCD
Bl di Dang xic thye Hodn tat ho so
R ~ o xdc thyc théng tin ding ky
e Chup hinh khuén mat
Vui 1ong thyc hién céc bude xic thyc théng tin
- R N P A A

e Kiém tra va xac nhan thong B Chyp hinh mat trude CMND/CCCD

. B chyp hinh mat sau CMND/CCCD

tin B Chyp hinh khudn mat

Kiém tra v xdc nhin théng tin
84t dw
Thyc hién sau
3 Bwéc 3: Hoan tat hé so dang

ky
e Nhap thdng tin tai khoan

ngan hang
e Danh gia m&rc do chap nhan

rdi ro
e Ky dién tlr Gidy dang ky mé&

tai khoan giao dich
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Hwéng dan chi tiét:
Video hwéng dan: https://www.youtube.com/watch?v=NynCaTS5WHk
Tai liéu huwdng dan: https://dfvn.com.vn/sites/default/files/2022-07/Huong_dan su dung iTRUST 20220718.pdf
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2. Dat lénh giao dich va chuyén tién dau tw

Thwc hién giao dich mua Chirng chi Quy

STT

Bwéc thwe hién

Minh hoa

1

Bwéc 1: Dat lénh mua

NDT truy cap web/app iTRUST
va dang nhap tai khoan sau dé
dat Iénh mua -> nhap cac thdng
tin vé CCQ, chwong trinh dau
tw, s6 tién va chon thanh toan.

Bwéc 2: Xac thwe giao dich dé
hoan tat

Hé thdng sé hién thj thdng tin xac
nhan dat Iénh mua thanh cong.

£} TONGQUAN

Dat lénh mua

Dat lénh mua

G SANPHAM DAUTU {® QUANLY GIAODIC

@

QUAN LY TAI SAN

D64 v6i Churong trinh B3u tu Dinh ky: Nha dau twr khdng cdn tao lénh mua ma chi thuc hién chuyén tién vao tai khoan nhan tién cua Quy dé

thyc hién lénh mua Dinh ky.

Chon sén phdm (*

Thong tin dau tu

Quf D tu Téng trudng DFVN (DFVN-CAF] v

Chon chuong trinh(*

\-CAF (Chuong trinh Théng thudng v

Nhép 50 tiégn mua (*

Thai diden dong 86 leh Nha diau tu ves long chuyen tien truoe

19085 phix- 10 gy

Mua

O SO CA NHAN

Chuyén tién mua Chirng chi Quy:
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Sau khi mua thanh cong, Nha dau tw can chuyén tién vao Quy theo théng tin tai khodn thu hwéng clia Quy tivng Quy twong (rng theo
hwéng dan.

- Théng tin chuyén tién dau tw Quy DFVN-CAF:

CHU'ONG TRINH PAU TU BINH KY

Tén tai khoan thu hwédng: QUY DAU TU
TANG TRUONG DFVN

Sé tai khoan: 091324178007

Tai ngan hang: Ngan hang TNHH Mot Thanh
Vién HSBC (Viét Nam)

Noi dung chuyén khodn: Sé tai khoan giao
dich Chirng chi Quy

CHUONG TRINH PAU T THONG THUONG

Tén tai khoan thu hwédng: QUY DAU TU
TANG TRUONG DFVN

Sé tai khoan: 091324178907

Tai ngan hang: Ngan hang TNHH Mét Thanh
Vién HSBC (Viét Nam)

Noi dung chuyén khoan: Sé tai khoan giao
dich Chirng chi Quy

Théng tin chuyén tién dau tw Quy DFVN-FIX:

CHUONG TRINH PAU TU PINH KY

Tén tai khoan thu hwéng: QUY DAU TU TRAI
PHIEU DFVN

Sé tai khoan: 091084939007

Tai ngan hang: Ngan hang TNHH Mt Thanh
Vién HSBC (Viét Nam)

Noi dung chuyén khoan: Sé tai khoan giao
dich Chirng chi Quy

CHUONG TRINH DAU TU THONG THUONG

Tén tai khoan thu hwéng: QUY DAU TU
TRAI PHIEU DFVN

Sé tai khoan: 091084939907

Tai ngan hang: Ngan hang TNHH M4t Thanh
Vién HSBC (Viét Nam)

Noi dung chuyén khoan: Sé tai khoan giao
dich Chirng chi Quy

Lwu y: Nha déu tw mé tai khoén giao djch tai cac Pai ly Phén phéi ciia DFVN lién hé truc tiép véi DFVN hodc céac Pai ly Phéan
phéi dé duoc huéng dan vé chuyén tién dau tw Ching chi Quy
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lIl. CAC LUU Y QUAN TRONG
1. Cac méc thi gian can nhé khi giao dich Quy m& DFVN quan ly

| J
- Chét s &nh: !

(11:30 e S Céng b6 théng
-Quy nhantién |  dich/ dinh Ket qua vadxa:] nhan tin NAV hang
thanh toan mua gia glao aic tuan qua

CCQ: (14:45) \ . Website

2. Khuyén cao Nha dau tw
e Dau tv vao Quy mé ham chra rii ro;

e Nha dau tw can doc kj Ban céo bach trwéc khi mua chirng chi quj va nén chu y t&i cac khoan gia dich vu khi giao dich
chirng chi quy;

e Gia giao dich chirng chi quy co thé thay ddi phu thudc vao tinh hinh thi tridng va nha dau tw c6 thé chiu thiét hai vé s vén
dau tw vao quy;

e Cac thong tin vé két qua hoat déng clia quy trwdc day chi mang tinh tham khao va khéng ¢ nghia la viéc dau tw sé sinh 1&i
cho nha dau tw.

3. Théng tin lién hé Bd phan Cham sé6c¢ Nha dau tw va Dich vu Khach hang — DFVN
Nha dau tw c6 thé lién hé v&i B phan Cham séc Nha dau tw va Dich vu Khach hang dé dwoc huwéng dan va hé tro:
e H6 tro ky thuat tai khoan giao dich tryc tuyén trén nén tang iTRUST

e H6 tro kiém tra thong tin tai khoan, giao dich
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e H6 tro huwéng dan thue hién cac giao dich sau khi mé tai khoan nhw : Mua/Ban CCQ, thay dbi thong tin, ...
e HO tro gwi lai email, sms dinh ky khéng nhan duworc

Théng tin lién hé Bé phan Cham séc Nha dau tw va Dich vu Khach hang DFVN:

e Diachi: TAng 11, 149-151 Nguyén Van Tréi, Phwdng 11, Quan Pha Nhuan, TP. H6 Chi Minh

e Dién thoai: (84-28) 3810 0888 — Ext: 5555 hoac holine (84) 983 070481

e Email: dfvn cs@dai-ichi-life.com.vn
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IV. CAC CAU HOI THUONG GAP VE QUY MO DFVN QUAN LY
1. Khi nao t6i nhan dwgrc xac nhan thong tin giao dich?
e X&c nhan dau tw sau khi dau tw Quy Pau tw Tang trwéng DFVN (Quy DFVN-CAF)

Sau khi L&nh Mua dwoc khép, Nha dau tw (NDT) sé& nhan dwoc email/SMS xac nhan dau tw tir DFVN trong vong 3 ngay lam
viéc k& tlr Ngay Giao Dich (Th& 3 hang tuan). Két qua giao dich ciing dwoc cap nhat trén nén tang giao dich truc tuyén
iTRUST — NDT c6 thé dé dang theo ddi mdt cach thuan tién.

e Ban sao ké hang thang sé dw Chirng chi Quy DFVN-CAF

Trong vong 05 ngay lam viéc ké tr ngay két thic thang, DFVN sé glvi email téi cac NDT Ban Sao ké hang thang sb dw Ching
chi Quy (CCQ).
2. Gia dich vu giao dich khi dau tw vao Cac Quy m& DFVN quan ly?

v' Giadich vu phéat hanh v' Giadich vu Chuyén déi quy

e Gia dich vu phat hanh tr 0% - 2% tly vao e Gia dich vu Chuyén déi: 0,3%.
s tién dau tuw.

e NDT tham gia Chwong trinh dau tw
dinh ky (SIP): Mi&n phi.

v’ Giadich vu yéu cau mua lai v' Giadich vu chuyén nhwong

e Gia dich vu yéu cau mua lai tr 0% - 2% e Gia dich vu chuyén nhuwong phi
tly vao thoi gian dau tw. thwong mai: Mién phi.

(Quy DFVN-CAF phu hop véi NBT dau tw v Céac loai gia dich vu khac dwoc
dai han, mua ban ngan han sé khéng dat néu trong Ban Céao Bach:

hiéu qua cao. Viéc mua di ban lai thwong
xuyén sé& anh hwéng dén muc tiéu loi
nhuan cta NDT cling nhw lgi nhuan clia

Quy.

e Loi nhuan coéng bd clia Quy DFVN-
CAF déu da dwoc trr hét céc
khoan phi quan ly, hoat déng, ...
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Gia dich vu y&u cdu mua lai sé dwoc hach néu trong Ban Cé_O Bach, do do
todn vao Quy DFVN-CAF nhuw la mét NDT sé khong phai tra thém cac
khoan thu nhap cta Quy.) gia dich vu nay.

3. Cac Quy m& DFVN quan ly c6 cam két Igi nhuan hay khéng?

e Theo quy dinh ciia Théng tw s6 99/2020/TT-BTC ctia Bd Tai Chinh quy dinh rd cac cong ty Quan ly Quy : “Khéng dwoc dwa
ra nhan dinh hoac bao dam v&i khach hang Gy thac vé mire thu nhap hodc loi nhuan dat dwoc trén khoan dau tw hodc bao
dam khach hang Gy thac khéng bi thua 16, triv triedng hop dau tw vao chirng khoan co thu nhap cbé dinh”.

e Quy DFVN-CAF c6 danh muc dau tw da dang héa bao gébm céac cd phiéu niém yét cé6 mirc vén hoa 16n trén thi tredng chirng
khoan Viét Nam va khéng cam két loi nhuan. Quj DFVN-CAF 1a lwa chon pht hop cho nhivtng NPT mong mudn nam bat co
hoi diu tw trén thj tredng chirng khoan Viét Nam va téi da héa loi nhuan dau tw trong dai han.

e Quy DFVN-FIX c6 danh muc bao gébm tin phiéu, trai phiéu va cac cdng cu cé thu nhap cb dinh khac. Quy DFVN-FIX 1a lya
chon phu hop cho nhitng NDT C6 dinh hwéng dau tw dai han va/hodc dau tw dinh ky phan bd mét phan thu nhap dé tim kiém
loi nhuan trong trung va dai han cé tang trwéng bén virng.

4. Loiich khi dau tw vao Quy mé DFVN quan ly?

V&i doi ngli quan ly diu tw chuyén nghiép, giau kinh nghiém trong viéc phan bé tai san, nang déng va nhanh chéng thich rng véi
nhirng thay déi trén thj trudng chirng khodn Viét Nam con nhiéu tiém nang phat trién, khi dau tw vao Quy mé& DFVN quén ly NDT
c6 cac loi ich sau:

e Quan ly dau twv chuyén nghiép

e T&i wu héa lgi nhuan va rdi ro nhé danh muc dau tw da dang hda
e Thanh khoan cao va linh hoat

e Théng tin minh bach, bdo vé quyén lgi NDT

e Phu hgp v&i moi kha nang tai chinh
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e Cach tham gia don gian, tiét kiém thoi gian

5. Loi nhuan cta quy DFVN-CAF dén tir dau?

Loi nhuan ctia Quy DFVN-CAF chi yéu dén tir két qua dau tw vao cac chirng khodn niém yét trén thj truéng chirng khoan Viét
Nam. C&c nguén dem lai lgi nhuan cho Quj DFVN-CAF bao gom:

Sw téng gia cta cac cd phiéu ma Quy dang ndm gity

C6 tlrc cla cac cd phiéu ma Quy dang nam gidr

e Lai suat cda tién glri co ky han
6. Tinh thanh khoan khi dau tw vao Cac Quy mé DFVN quan ly?

e DAau tw vao Quy m& DFVN quan ly la kénh diu tw co tinh thanh khoan cao so v&i cac kénh dau tw khac. NDT cé thé rat mot
phan hodc toan bo sb tién diu tw mdt cach dé dang, nhanh chéng bang cach ban lai CCQ cho Quy vao cac Ngay Giao Dich
(Th& Ba hang tuan).

e Quy sé mua lai tht ca cac CCQ v&i gia CCQ tai thoi diém ban triv di gia Dich vu yéu cdu mua lai (néu c6) khi NBT ¢ nhu cau
ban CCQ.

7. Cach tinh gia tri tai san rong/chirng chi quy (NAV/CCQ)?

Tong gia tri thi treong tai sdn cta Quy — Tong no ciia Quy

Gid tri 631 sdn rong/Chimg chi Quy = Tong s6 Chirng chi Quy dang lwu hanh

8. Tinh minh bach cua Cac Quy mé& DFVN quan ly?

e Quy m& la san pham tai chinh c6 tinh minh bach cao. Tinh minh bach ctia Quy m& DFVN quan ly dwoc thé hién bdi viéc
giam sét chat ché cta Uy ban Ching khoan Nha nwéc (UBCKNN), Ban Dai dién Quy, Ngan hang Giam séat va hang ndm
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duwoc kiém toan béi Cong ty Kiém toan. Cac thong tin vé Gia tri tai san rong va lién quan dén giao dich ciia Quy mé DFVN
quan ly duwoc cong bd dinh ky thwdng xuyén trén trang tin dién tlr ctia DFVN, UBCKNN va cac Dai ly phan phéi.

Gia tri NAV/CCQ dwoc ngan hang giam sat HSBC tinh vao méi ngay dinh gia (Th& 3 hang tuan). Sau dé, DFVN sé kiém tra
lai va cdng bd théng tin trén trang web cta céng ty va béo cao Uy ban Chirng khoan Nha nwéc hang tuan trong vong 3 ngay
lam viéc, sau ngay giao dich gan nhét theo luat vé quan ly Quy mé.

9. Th&i diém nao nén dau tw vao Quy mé DFVN quan ly va nén dau tw trong bao lau?

NDT nén dau tw vao Quy m& DFVN quén ly cang sém cang tdt ngay khi xac dinh dwoc muc tiéu tai chinh ca nhan. Cac muc
tiéu tai chinh cé thé bao gébm: tiét kiém dé vé hwu, mua nha, mua xe 6-t6, bat dau kinh doanh hodc chi tra tién du hoc cho
con. Viéc NDT thuwc hién dau tw cang sém thi s& dé dang cé co héi hién thuwec héa muc tiéu va tan dung strc manh cla lai
suét kép.

Viéc NDT nén diu tw vao Quy m& DFVN quan ly trong bao lau hoan toan phu thudc vao muc tiéu tai chinh ctia NDT va sb
tién dau tw dinh ky. Quy mé& DFVN quén ly khéng phai la san phdm phu hop dé “lwét séng” trong ngan han. NDT nén kién
nhan, dau tw dai han, gitr ky luat va déu dan bang cach tham gia Chwong trinh dau tw dinh ky (SIP).

10.Nén dau tw bao nhiéu tién vao Quy m& DFVN quan ly hiang thang?

Sé tién NDT nén dau tv vao Quj mé& DFVN quan ly hang thang tuy thudc vao muc tiéu tai chinh ctia NDT, khodng th&i gian
NDT can rat von (thei gian dau tw). NDT nén dau tw bang sb tién nhan rdi c6 thé tiét kiem dwoc méi thang ma khéng anh
hwdng t&i cac chi phi sinh hoat cia ca nhan va gia dinh.

Dau tw vao Quy mé DFVN quan ly, NDT c6 thé dau tw ti thiéu 1a 100.000 ddng méi thang va téi da khéng gidi han.
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